ADAP CENTER OF
EXCELLENCE

On August 19, 2019, CVS Specialty Pharmacy
will be implementing a new ADAP Center of
Excellence (COE). This group will be comprised
of a dedicated team of pharmacists,
pharmacy technicians, benefits verification
specialists, and other CVS specialty staff that
are specifically designated to working with
ADAP programs.

Service providers, case managers, and clients
can call the ADAP Center of Excellence team
directly at 1-800-498-2037. CVS will also be
adding new options to the Monroeville general
phone line for callers to reach the ADAP COE
team if they do not use the new direct phone
line.
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